
TruckX Wired ELD Tablet
Driver User Manual

Need Help? 
Contact TruckX support at 
support@truckx.com, +1(650) 600-0008, 
and live chat at www.TruckX.com



Get Wired ELD Tablet

Contact TruckX Inc to get your ELD device
Reach us at sales@truckx.com or www.TruckX.com
We will ship one of these devices

NOTE: We provide both Bluetooth and Wired ELD. 
This handbook is for Wired ELD

•
•
•
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Connect ELD to Your Vehicle

Find the diagnostic port
Plugin the device to the 9-pin connector
If you have a different connector, TruckX 
will provide with adapter cables.

NOTE: Newer Volvo/Mac or pickup trucks 
will have 16-pin OBD2 connector

•
•
•
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Driver Login

Download and Open the TruckX application
Enter driver cell phone to login
Hit “Continue” and a text will be sent with 
login code

NOTE: Driver has to added by the 
dispatcher before they can login to the ELD

•
•
•

3

www.TruckX.com



www.TruckX.com

Driver Login Complete

Enter PIN received via text
Hit Continue when done
TruckX will synchronize and setup your
logbook on the phone/tablet
At this time driver has to set their own PIN 
for future logins

•
•
•

•
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Login Complete

Once Login is complete, driver can look into 
the logbook screen
It shows current Duty Status at the top
HOS information in the tile below
7-14 days logbook graphs below

•

•
•
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Verify ELD is Connected

Driver name section will turn GREEN

You will see the truck VIN number

•

•
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Driving/On Duty with Wired ELD Tablet

Start driving the truck with device connected
Driver state will automatically change to
“Driving” when speed is more than 5MPH
Will switch back to “On DUTY” when
vehicle is stopped

•
•

•
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Switch to OFF/SB When Done

Click drop-down(     ) button next your status
Tile with expand with options
Choose the desired status “Off Duty”
or “Sleeper”

•
•
•

8



www.TruckX.com

ELD Malfunction

RED error icon (    ) is shown on every screen
when ELD malfunction is detected
Malfunctions are collected per Table 4 of
the ELD mandate rule
Driver is required to contact their
company within 24 hours
Driver needs to re-generate paper logs
for past 7 days when this happens
Continue maintaining paper logs until the
time ELD is serviced
Company can create inspection report
and send it to TruckX for diagnostic

•

•

•

•

•
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See Violations and Notifications
10

HOS VIOLATION

Please find a safe place to stop

Dismiss
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Complete Daily Logbook Information
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Sign Driver Logbook Daily
12



www.TruckX.com

Roadside Inspection

To view driver logs details Click to reach here from any pages Click here to transfer logs details to officer Print Inspection Report

Download Inspection Card: https://truckx.com/wp-content/uploads/2019/12/Wired-ELD-DOT-Inspection-Card.pdf
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Roadside Inspection

Click here to transfer logs details to officer

Download Inspection Card: https://truckx.com/wp-content/uploads/2019/12/Wired-ELD-DOT-Inspection-Card.pdf
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Need Help? 
Contact TruckX support at support@truckx.com,

 +1(650) 600-0008, and live chat at www.TruckX.com


